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Abstract

The purposes of this research was to study purchasing behavior of consumer on swiftlet nest’s
product in Thailand, the marketing stimulis which effect to swiftlet nest’s product from customer’s
opinion, the correlation between the marketing stimulis and the purchasing behavior of consumer on
swiftlet nest’s product in Thailand and the correlation between the personality characteristics and the
purchasing behavior of consumer on swiftlet nest’s product in Thailand.The population are consumers
who purchasing the swiftlet nest’s product in Thailand. The population comprise of 400 samples
operate through muti-stage sampling method. Then, those sample were administered by questionnaires.
Thee statistics tools that were frequency, percentage, mean, standard deviation and chi-square were
implemented in the data analysis.The results were as follows: The majority of consumers were
female,26 — 35 years old. They were working as workers or officers and most respondents graduated
from bachelor degree with the average monthly incomes range from 10,000 — 20,000 baht. Regarding
to the purchasing behavior of consumer on swiftlet nest’s product in Thailand, most customers
purchased Scotch swiftlet’s nest, where in the convenient store. The main reason of purchasing was gift
and souvenir. The purchasing period was 12.00 — 18.00 p.m. with the average costing range 500 —
1,000 baht. The purchasing frequency was about 1 — 2 times per month. And determine to purchasing
by themselves. Regarding to the marketing stimulis affected to purchasing behavior of consumer on
swiftlet nest’s product in Thailand, the highest important stimuli was sale. It is followed by product,
price and promotion. Other consideration relate to the correlation between the marketing stimulis and
purchasing behavior of consumer on swiftlet nest’s product in Thailand,the interesting founding
showed that all marketinh stimulis did correlate to purchasing behavior of consumer on swiftlet nest’s
product. Furthermore, when concerning to the correlate between purchasing behavior of consumer on
swiftlet nest’s product in Thailand found that sex, age, occupation, education level and average income
did correlate to purchasing behavior of consumer on swiftlet nest’s product at the statistics significance
level of 0.

Keywords: Purchasing behavior of consumer on swiftlet nest’s product, Consumer, Marketing stimulis
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